
Recall Detail 
Ref No 10000435 

Manufacturer Toyota 

Vehicle Class Private Car 

Model/Type Ractis 

Dealer (phone no) Crown Motors Limited (Tel: 2880 4988) 

Subject Electric Power Steering Control Module replacement 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

Due to the damp coil wire in relay of the Electric Power Steering Control Module, 
which could have been stored without proper humidity control during the 
manufacturing process. If such a coil is used in the relay, moisture absorbed by the 
wire could condense into water droplets on certain relay terminals. Due to the 
insufficient distance between the terminals, the water droplets could create a bridge 
between the terminals and cause a short circuit. If this occurs, the control module 
could detect abnormal voltage in the circuit and suspend power steering assist, 
causing an instrument panel warning lamp to illuminate and a buzzer to sound. 
Suspension of power steering assist results in increased steering effort and increases 
the risk of a crash at low speeds. 

Remedial Action Replace Electric Power Steering Control Module 

Build Dates August 2010 – August 2011 

Launch Date 3 July 2013 

Tentative Date of 
Recall Completion 

December 2018 

 

1 JTDKT9C3001000178 

2 JTDKT9C3001000293 

3 JTDKT9C3001000634 

4 JTDKT9C3001000696 

5 JTDKT9C3001000715 

6 JTDKT9C3101000254 

7 JTDKT9C3101000349 

8 JTDKT9C3101000402 

9 JTDKT9C3101000707 

10 JTDKT9C3201000117 

11 JTDKT9C3201000134 

12 JTDKT9C3201000151 

13 JTDKT9C3201000313 

14 JTDKT9C3201000361 

15 JTDKT9C3201000392 

16 JTDKT9C3201000540 

17 JTDKT9C3201000571 

18 JTDKT9C3201000781 

19 JTDKT9C3301000157 

20 JTDKT9C3301000305 

21 JTDKT9C3301000434 

22 JTDKT9C3301000515 

23 JTDKT9C3301000563 

24 JTDKT9C3401000152 

25 JTDKT9C3401000216 

26 JTDKT9C3401000605 

27 JTDKT9C3501000161 

28 JTDKT9C3501000208 

29 JTDKT9C3501000287 

30 JTDKT9C3501000404 

31 JTDKT9C3501000662 

32 JTDKT9C3501000693 

33 JTDKT9C3601000198 

34 JTDKT9C3601000556 

35 JTDKT9C3701000288 

36 JTDKT9C3701000761 



37 JTDKT9C3801000154 

38 JTDKT9C3801000235 

39 JTDKT9C3801000378 

40 JTDKT9C3801000381 

41 JTDKT9C3801000493 

42 JTDKT9C3801000526 

43 JTDKT9C3901000194 

44 JTDKT9C3901000213 

45 JTDKT9C3901000230 

46 JTDKT9C3901000292 

47 JTDKT9C3901000390 

48 JTDKT9C3901000583 

49 JTDKT9C3901000678 

50 JTDKT9C3X01000219 

51 JTDKT9C3X01000348 

52 JTDKT9C3X01000611 

53 JTDKT9C3X01000642 
 


